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What is it?

» The TDRCS Online Merchant Services Website provides
secure online access to:

Process consumer credit applications.

Complete sales, returns and payment transactions in real time.
View all pending and processed transactions for up to two
years.

Send and receive data files and reports.

Utilize custom message and calculating tools.



Log In

* Access our secure server by pointing your browser to
https://www.scamerchant.com/.

* Click on the “LOG IN” tab.

* Enter your Username and Password and click submit. You will be
directed to the main menu page. For information about getting access
to the site, please contact Merchant Services at 1-800-538-3638.

MERCHANT SERVICES ONLINE

Merchant Logon

Tsertame [

Password |

Submit ! Feseat |



Log In (Password Reset)

The first time a user logs on they must enter the temporary password given to them by the
TDRCS Help Desk. Once logged on, the user will be instructed to enter their own
personal password. Please review notes on passwords below. The user must enter all
fields.

HELP

Flease select a new password for vour Login T,

Taertlame
Old Passarord
Hew Paseword

Re-Type New Password

Submit | Reset | Cancel |

Password Notes:

* Passwords must be a minimum of 8 characters in length (no special characters
allowed).

+ Passwords will expire every 90 days.

* Passwords that were used previously will not be accepted.

* The user may change their password at any time.

» After 3 failed attempts, the account will be locked and the user must call the
TDRCS Help Desk.



Main Menu

» This page will display all the options available to you based on your profile. For
instance, Consumer Credit Application, Upload a Settlement File, Web Sales, File
Upload, File Download, Loan Calculator, and more.

» This page will also provide you with access to News, Contacts, and Password
Management (see tabs).

([ CHANGE | - \ [ \ f ¥
PASSWORD MENU NEWS CONTACT HELP

Retail Card Services

MERCHANT SERVICES ONLINE
Main Menu

& division of TD Bank , N. A.

Select from the lst below the page vou would like to vistt,

Consumer Credit Applhcation

File Tpload
File Download

Uplead a Settlement File
Web Sales

Ifessage Center
Loan Calculator

Help Menu

MENT CHANGE PASSWORD NEWSE CONTACT U3 HELF LOGOFF




Consumer Credit Application

The Consumer Credit Application provides the merchant with a quick and easy way to
process a credit application over the internet. After the consumer has completed and
signed the credit application, the merchant must complete the ID section. Select
“Consumer Credit Application” from the Main Menu and enter the following Primary
Applicant fields. Additionally, the merchant has the option to enter co-applicant
information.

Upon submission, a message box will appear to the user listing all invalid entries, along
with requirement instructions. In addition, field names for all invalid entries will turn red
to better assist in locating them on the form. Required fields must contain a value and a
valid entry. Field names for invalid required field entries will appear in bold red, while
field names that are not required, but also contain invalid entries, will not appear in bold,
but will also be red.

FirstName M., LastName
Address Address Line 2
City State Postal Code
SSN DOB (mmsddsyyy) Home Phone
( )
Employer Name Work Phone

( )

Gross Primary Monthly Income 7

Gross Other Monthly Income 7

Monthly Rent/Mortgage ’



Consumer Credit Co-application

Should there be co-applicant; the merchant has the option to fill in this information by
clicking on the Co-applicant “YES” radio button.

Co-applicant © Yes C No

First Name M.1. Last Name
Address Address Line 2
City State Postal Code
SSN DOB (mmsddsyyyy) Home Phone
( )
Employer Name Work Phone
( ) Shortcuts exist on the

Co-applicant form that
assists in simplifying the
process.

Gross Monthly Income 7

Gross Other Monthly Income ’ " Click on this to copy
the Address, Address
Line 2, City, State and

Monthly Rent/Mortgage ’ Postal Code of the
primary applicant.

Click on this to copy
the Home Phone Number
of the primary applicant.

Co-Applicant Application Signed © Yes © No

Insurance Product [N v| Associate Number

Has the application been signed? © Yes @ No
Submit



Consumer Credit Application

CONSUMER CREDIT RESPONSE

The response will be one of three possibilities
(Approved, Declined or Referred)

* Approved will display the customer's new account number.
A special feature allows the merchant to print a "Temporary' card for the
customer, until the permanent card has been mailed.
* Declined the customer will receive a letter in the mail in 7-10 business days.
* Referred will display the phone number to our credit department. The merchant
can then call this number and review the application with one of our service
representatives.

APPROVED!
Credit Limit is $20000

GORDON H BEZANISON
dcbilDLOO00Y92004Y

Temp Card Yalid Until: 4/2/2011

You will receive your permanent card within 7 to 10 business days.
Please print this page for your records

Main Menu Print CLICK HERE TO PROCESS SALE ON THIS ACCOUNT



Upload a Settlement File

Merchant generated transaction files can be processed by TDRCS via the ‘Upload
a Settlement File’ feature. Settlement file must be in approved TDRCS format.

Click browse and select the file you wish to have processed. Click the
submit button to begin processing.

MEMNL NEWS CONTACT HELF
E » | Retall Card Services

MERCHAMNT SERVICES ONLINE

File Upload

Enter the filename to Transmit
HAI11111 1 4sd

Browse

Transmit reset

MENT CHAHNGE PASSWORD MEWS CONTACT US HELF LOGOFF

Once processing is complete, review the settlement totals and click either
Accept or Reject. Accepted transmissions will be processed during

tonight’s update if submitted by 3 pm EST. Rejected transmissions will
not be processed.

HELP

’_Eaj Retail Card Services

MERCHAMNT SERVICES ONLINE

Merchant File Transfer Acceptance

January 8, 2009 at 16:57 Transmission Totals

Sales 2.14

Ratume 00 © Accept File

Payments .00

Payment Returns .00 © Reject File

Credits .00

Sihits g Click to Accept/Rejsct Fils |
MNet Amount 2.14

Frint

g



Web Transaction Types

*  Web Sales — Consumer
*  Web Sales — Commercial
*  Web Sales — Memo Type (consumer and commercial)
*  Web Returns
*  Web Payments
*  Online Transactions
— Pending
— Processed



Web Sales - Consumer

* Select Store Number, and enter the following information:

— Account Number

— Invoice Date ~ Effective date of the purchase

— Credit Plan Number (Choose a Plan from the Dropdown Menu or
Manually Specify a Plan Number)

— Sales Amount (example -21.10 for $21.10)

— Reference Number (optional field)

— Statement Description (optional field)

— Click Submit

PEMDIMNG SETTLED
BRI re1unns ] pavuents

[11111111 - TEST =]
585999995555 1 000

store Mumber
Account Mumber
Irvoice Date

Credit Plan Mumber
sales Amount
Eeference Mumber

Statermnent Description

|5r12/2010

BE

|Se|ect a Plan ;I .;:.rl

(Example ~ 21,100

(Crptional)

Subimit

(Cptiomal)

Feset




Web Sales — Commercial

* Select Store Number, and enter the following fields:

— Account Number

— Invoice Date ~ Effective date of the purchase

— Credit Plan Number (Choose a Plan from the Dropdown Menu or
Manually Specify a Plan Number)

— Sales Amount (example - 21.10 for $21.10)

— Reference Number (optional field)

— Statement Description (optional field)

— Serial Number (Required)

— Model Number (Required)

— Click Submit

PENDIMNG SETTLED
ST returns ] pavuents

[11111111 - TEST =]
9959599995991 000

store Mumber
Account Mumber
Invoice Date

Credit Plan Mumber
wales Armount
Eeference Mumber

Statement Description

Senal Fumber
Model Humber

|5:12/2010

L

ISeIect a Plan ;I .:;.rl

(Exammple ~ 21.107

(Dptiotal)

[(Dptiotal)

Enter a zero if not available.

Subirmit

Enter a zero if not available.

Feset




Web Sales: Approved

When a sale is approved, the transaction is complete and a confirmation page will
be displayed.
Click on “Print Receipt” and a pop-up window will appear.

PEMDIMG SETTLED
SRR =1urns | pavuents

store Mumber 11111111 - TEST
A cocount Mumber 999095 959351000
Credit Plan Mumber 1

sales Amount 1.00

Eeference Mumber EEF1

statemnent Description = LAT

Authonzation successful - Code D2%84 Print Receipt




* The receipt will include all the information regarding the web transaction.
* Click Print and save it for your records.

3 http://scatestitp.blkng.net/cgi-bin/merchxi - |E||5|

|»

Sales Receipt - Authorization Code 26078 (Print)

Merchant Mumber 826001

Store Mumber 11111111

Date (LDDIYYY T 8r12/2010 2:31:.07 P
Tran Type Sale

Account Mumber FHEREAEREREET 000
Amount £1.00

Credit Plan 00001

Eeference Mumber EEF1

Message Authorization Successfil
Descrnption STATI

Standard Revolving

I acknowledge and agree to the purchase amount in accordance
with the terms of this Sales Memorandum and Cardholder
Agreement applicable to the account munber above. T agree and
acknowledge that the terms of any Promotional offer indicated
herein apply to this purchase only. I understand and agree that if
any required minmum payment 15 60 days past due, the Bank
will rewoke the Promotional Offer. After revocation of a
Promotional Offer, the APE. applicable to the promotional
balance will be the Penalty APE. T default under this
Agreement, the Bank may merease the APR andfor reveke s
consent to the deferral of any muniroum payments due andfor
deferral of any accrued mterest charges.

by =g T 11 = X

-
4| [ »

|&] pare l_l_l_’_|_|ﬂ Inkernet v




Web Sales: Authorization Required

» Ifthe sale is not automatically approved, you will need to call TDRCS for an
authorization code (see below).

« If TDRCS approves the sale, enter the Authorization Code provided by the
TDRCS Representative, select “Authorized” and click “Submit Authorization.”

+ If TDRCS declines the transaction, select “Declined” and “Submit Authorization”
or simply click “Skip Authorization.”

PENDIMG SETTLED
] "=Turns | pavuents

Store Mumber 11111111 - TEST
Account Mumber B260010007342024
Credit Plan Mumber 1

Sales Amount 10000000

Eeference Mumber

Statement Description

Authorization Required -~ Call Credit at 1-800-808-6950

Authonrabon Cade I

0 Authorized
& Declined

Submit Authorizatian Skip Authorization




Web Sales: Memo Type

* Select a Finance Program and enter in an account number. Then click

submit.
0-TDRCS Standard
269 - Ariens/Grawely
Finance Program 270 - Country Clipper
310 - Dixie Chopper
1244 -BCS

Customer Accomunt Number IBBBBBBBBEEEEH Qoo

Subimit

e Select your Store Number and Invoice Date. Then enter the following
general information:
o First Name
o Middle Initial (optional field)
o Last Name
o Credit Plan
e For every sale item, enter the following information:
o Model Number
Serial Number
Manufacturer Invoice Number (optional field)
Quantity
Sale Price
Reference Number (optional field)
o Description (optional field)
e Enter the following subtotal information:
o Sales Tax (optional field)
o Down Payment (optional field)
e Click Submit at the bottom of the form.

o 0O O O O



PENDING SETTLED
saces | EGOLD ERE

Finance Program 120 - ABC Sales InvoiceNumber 446 MerchantID 226001
Store Number  [11111111-TEST =l Account Numhber 826001 0007010467

Name On Account: & Customer Name or ¢ Business ame

First Name I Middle Initial I Last Name
Credit Plan |Select aPlan =| Inveice Date [2/21/2011 |

Model Number Serial Numhber MFR. Invoice Numher I
NotIncluded I Quantity |1 Sale Price | leg ~199) Total Price (e.g. ~ 199
Reference Nu.mherl Descriptiunl

Enter Another tem |

Sub Total |0.00 Sales TaxID.DD Total Price ID oo Dovwn PaymentID.DD Amount Financed |0.00

(Exatrple ~ 7.00) - In Dollars (Exammpile ~ 25 500

Iodel Humber IMOD1 Serial Number ISEFﬂ MFR. Invoice Number I

Included [ Cluantity |2 Sale Price [1.50 (e.g.~ 197 Total Price |3.00 ez ~ 159

Reference Numher I Description I

Model Number I Serial Numher I WMFR. Invoice Numhber I
NotIncluded T Cluantity |1 Sale Price | (e.g.~ 197 Total Price | fe.g ~ 1M
Reference Nu.mberl Descriptionl

Enter Anather lterm |

Sub Total |3.00 Sales Tax ID.DD Total Price [3.00 Down Payment |0.00 Amount Fi.na.nced|3 0o

(Example ~ 700) - In Dollars (Example ~ 25 50

Submit |



Web Sales: Memo Type Approved

*  When a sale is approved, the transaction is complete and a confirmation page
will be displayed.

PENDING SETTLED
saes | (EEEIN

Authorization Successful - Code 000001
Ptint Receipt

Sub Total £.45 Sales Tax (.00 Total Price £.45 Down Pmt/Trade In 0 00 Amount Financed £ 45

Finance Program 121 - Enc Sales InvoiceNumber 388 MerchantID 226001
Store Number 11111111 - TEST Account Numher §26007000791092]
Buyer's Name John Doe
Credit Plan 1 Invoice Date 3/21/2011

List of Items Purchased

Model Nunther MCOD1 Serial Numher SER1 MFR. Invoice Number MFRI
Quantity 2 Price Per Unit 1.50 Total Sale Price 300
Reference Mumber FEF1 Description DE31

Model Nunther 1MCOD2 Serial Numher ZERZ MFR. Invoice Number MMFRZ
Quantity 3 Price Per Unit 1.15 Total Sale Price 345
Reference Mumher FEFZ Description DE32

MENT CHANGE PASSWORD NEWSE CONTACT U3 HELF LOGOFE




* Click on “Print Receipt” and a pop-up window will appear.

/2 http://scatestftp.bkng.net /cgi-bin/merchxfer.dll/SalesMulti?3946986F 7 7C2F06C 76 C3699DEOAED3B4000 - ... [HE

Print I

Sales Receipt  Authorization Code - 000001

Finance Program 131 - Enc Sales Imvoice Number 388 Divoice Date 3/21/2011
MerchantlD 826001 Store 11111111 -TEST Account Number **4twibireesogg)
Buyer's Name JohnDoe CreditPlan 1

List of Items Purchased

Sexal Me. SERI1 Modd Ne. MOD1 MFE. Inweice No. MFEI Ref No. EREF]
Dempion DES] Cruaminty 2 Unit Price 150 Sale Price 3.00
Sexial No. SER2 MModd No, BOD2 MFE. Evveice No. MFE2 Ref Ho. EEF2
Dwaiption DES? Quandity 3 Unit Price 115 Sale Price 345
Net Purchases
Sub Tetal 645 Sales Tax 0.00 Total Price & .45 Deown Pmt/Trade In 0,00 Amount Financed 6 45
-
4] | »
|@ Done | | | @ Internst A

* The sales receipt will include all the information regarding the web transaction.
Click Print and a customer and merchant copy will print simultaneously.

Standard Revolving

I acknowledge and agree to the purchase amount in accordance with the terms of this Sales Memorandum and
Cardholder Agreement applicable to the account munber above. I agree and acknowledge that the terms of am
Promotional offer mdicated herein apply to this purchase only. T understand and agree that if any required
minimum payment i8 60 days past due, the Bank will rewoke the Promotional Offer. After revocation of a
Promotional Offer, the ATPE applicable to the promotional balance will be the Penalty APE. I T default under
thiz Agreement, the Bank may increasze the AFF andior revoke its consent to the deferral of any minirmm
payments due andlor deferral of any accrued mterest charges.



Web Sales: Memo Type Authorization Required

» If the sale is not automatically approved, you will need to call TDRCS for an
authorization code (see below).

« If TDRCS approves the sale, enter the Authorization Code provided by the
TDRCS Representative, select “Authorized” and click “Submit Authorization.”

« If TDRCS declines the transaction, select “Declined” and “Submit Authorization”
or simply click “Skip Authorization.”

* NOTE: TDRCS will not process any transactions without a valid approval code.

PENDING SETTLED
sues | (RN

Authorization Recquired - Call Credit at 1-800-808-6950

ALuthorization Code

& Authorized
" Declined

Submit Authorization Skip Authorization

Sub Total 100000.00 Sales Tax 0.00 Total Price 100000.00 Down Pmt/Trade In 0.00 Amount Financed 100000.00

Fimance Program 600 - Textron  Sales InvoicelNumber 251 MerchantID 826001
Store Nunber 11111111 - TEET Acconnt Nunber 826001 0007842024
Buyer's Name John Doe
Credit Plan 1 Invoice Date 1/8/200%

List of Items Purchased

Model Number LIOD1 Serial Number SERI MFR. hwvoice Number
Quantity 1 Price Per Unit 100000.00 Total Sale Price 10000000
Reference Number Description




Web Returns

* Select Store Number, and enter the following fields:
— Account Number
— Credit Plan Number (credit plan used on original sale)
— Reversal Amount (example - 21.10 for $21.10)
— Reference Number (optional field)
— Statement Description (optional field)
—  Click Submit

] PENDING SETTLED
SALES ISRV PAYMENTS

Store Mumber [11111111 -TEST =]
Account NMumber |

Credit Plan Mumber I
Eeturn Amount I (Example ~ 21.10
Eeference Mutmber I (Optional)

statement Description | (Cptional)

NOTE: ALL RETURNS NOW GIVE THE CONSTUMER. INMDMFEDIATE
CREDIT

Subimit | Feset |




Web Returns

* Once approved, the transaction is complete and you will be directed to

confirmation page.

CREDIT

RETUEN/REVERSAL OIL

store Mumber 11111111 - TEST
Account Number B260010006958242
Credit Plan Mumber 1

Eewversal Amount 1.00

Eeference IMumber EEF1

statement Description Ttem One

Frint Receipt

] PENDING SETTLED
SALES RETURNS | Bl {10 E=]

NOTE: ALL RETURNS NOW GIVE THE CONSUMER INMFEDIATE

* Click “Print Receipt.”

* A new window will pop-up. Print the receipt and save it for future reference.

4} https://12.0.43.141 fcgi-bin/me|

Return Receipt

Mlerchant #
Store #
Date

Tran Tvpe
Account #
Amount
Credit Plan
Reference #

Description

Signature

226001

11111111

91272007 11:10:43 AN
Eeturn
2260010006958342
£1.00

00001

EEF1

Ttem Cne

FPrint

_lol x|

[@oore [ [ [ [ [ 4 mtemet




Web Payments

» Select Store Number, and enter the following fields:
— Account Number
— Credit Plan Number (supplied by TDRCS)
— Payment Amount (example - 21.10 for $21.10)

—  Click Submit
ESITERY (Pavwents)
mtore Number 1111111 -TEST j
Account Mumnber S2B001000765E456
Credit Plan Mumber ||—
Payment Amount |

(Exatnple ~ 21.100

submit I Feset |

LIEWNT WEWS CONTACT U5 HELP

— Once approved, the transaction is complete and you will be directed to a
confirmation page.




PENDIMNG SETTLED
saes | rerurns JERTERS)

store Mumber 11111111 - TEST
Account Mumber H260010007622456
Credit Plan Mumber QO00E

Payment Amount 1.21

PAYMENT ACCEPTED Print Feceipt

— Click “Print Receipt.”
— A new window will pop-up. Print the receipt and save it for future

reference
/2 PaymentssOK Print Receipt - Mi = 0] =]

Payment Recept

Ierchant # 226001

Store # 11111111

Date 21442004 1:53%:21 PM
Tran Type Payment

Account # B260010007652456
Arnount £1.21

Credit Flan a0o0s

BT 1 E2 1 11 PSR
Drint Beceipt




Online Transactions

* Pending
— Allows you to preview all transactions that have been submitted, but have

not yet been processed.
— All transactions that were entered prior to 3am EST will be processed the
following business day. Once processed, the transactions are moved to the

“Settled” queue.

PENDING ] SETTLED
SQL ES m P“YM ENTS TRANSACTIONS
Transaction Date Igﬂ 4/2004 Search |

Pending Transaction Summary
PENDING SALES RETURNS FPAYMENTS NET

COUNT 1 1] 0 1

AMOUNT 111 $0.00 oo $11

Pending Transaction Details

ACCOUNT NUMBER DATETIME TYPE Cl;]i‘]f; AMOUNT MESSAGE STATUS
9/14/2004 1:40:15 Authorization .

B260010007652456 1y Tale 00008 T PR Pending

8260010007652456 - 1H2004 14058 o 00008 §10,000,00 *Mthorzation Declined

P Eecured




Online Transactions

o Settled

Allows you to preview all settled transactions.

— For past transactions, enter the date (MM/DD/Y YY) and click “Search.”

— Scroll down (if necessary) for additional transactions). Transaction history
is retained up to 2 years.

PENDING SETTLED
saes | reurns Jeavments |, fene |G
Settlement Date IEiﬂq,-'EDDq Search |

Daily Transaction Summary
SALES RETURNS PAYMENTS NET

COOHT i 0 () (0

AMOUNT  $0.00 £0.00 F0.00  F0.00

Daily Transaction Details

ACCOUNT NUMBER DATE/TIME TYPE CREDIT PLAN AMOUNT

Mo Transactons




File Upload

» For merchants who require the ability to send files to

TDRCS, we offer a secure and easy solution.

— The file must meet predetermine requirements such as allowable file size,
naming convention and file type.

— Select “File Upload” from the main menu. On the File Upload screen click
on the browse button and then select the file from your hard drive or
network.

— Once fie is selected, click on the upload button and wait for the screen to
display “File Uploaded Successfully.

MENU NEWS CONTACT HELPF

E Retail Card Services

MERCHAMNT SERVICES OMNLINE

FILE NAME|[FILE TYPE|DATE UPLOADED _|[BYTE SIZE|[FILE SELECTED FOR DELETION]

hestilet  |[Other [[o1r0zrz009 5:34.54 P 69]| ™ Delete
Submit | Feszat I
File 1o Upload | Browae
Chidh "Browrs’ 13 doafeh S el el The file o wridh 10 5kowd
Upload | Resa!

File |'1rh|-'.'|1i Successful

MENU CHANGE PASSWORD NEWS CONTACT US HELF LOGOFF




File Download

* For merchants who require the ability to receive files from
TDRCS.

— Select “File Download” from the main menu. On the File Download
screen select the file for download and click on the download button. A
save dialogue box will appear and allows you to select where to save the
file on your computer.

— Notes: Files that are new and were never downloaded will have a status of
“NEVER” in the Date Downloaded field.

MENU NEWS CONTACT HELP

MERCHANT SERVICES ONLINE

FILE NAMNE FILE TYFE DATE TIME CREATED BYTE SIZE DATE DOWNLOADED FILE SELECTED FOR DOWNLOAD
TegFilett |Other 01022009 52901 AM &9 Mever &

Diownload ! Hssetl Figfresh |

MENU CHANGE PASSWORD REWS OONTACT US HELP LOGOFF




Loan Calculator

« We offer this tool to help merchants quickly calculate their

customer’s monthly loan payments.
— The merchant will need to supply the calculator with the loan amount,
APR & term to calculate a payment.

MENU HEWS COMTACT HELP

Elllhll:lnliurlnu

MERCHANT SERVICES OMNLINE

LOAN CALCULATOR

VARLAELES ESTIMATOR.

Loan Ameount [‘ISEILI[I | r

Interest Bate (APE) i'BE o [ .

Loan term (MCNTHS) [60 [

Payment Amount: |

Calculate I Claar Form I
Frint I




Message Center

» Messages are a helpful way of allowing us to communicate
important information to our merchants. These messages
appear below the main menu.

CHANGE
PASSWORD MENU NEWS CONTACT HELP

g:aj Retall Card Services

MERCHANT SERVICES ONLINE

Main Menu

Select from the hst below the page you would like to wisit

MENU CHANCE PASSWORD NEWS NTACT US HELP LOOOFF

» We give our merchants the ability to control which messages
remain visible or active and which are inactive or hidden on
their main menu page by providing them with a message
center.

— To activate or hide messages, make a selection directly to the right of the
message and click on the submit changes button.

— Below the submit changes button are radio buttons that when clicked will
show you which messages are active, which are hidden or all messages.



MUENL HEWS COMTACT HELF

MERCHANT MESSAGE CONTROL

Agctive Meszages Only

Drowrlead Your File (TestFile b} | & Actwe © Hidden

Yaou have | active messages and 0 ladden messages

SUBMIT CHANGES |

Meszsage Dueplay. & Actve © Hidden or © Al

MENU CHANGE PASSWORD HEWS COMTACT U8 HELF LOGOEF



Help Menu

» Help is available on all pages by clicking on the “HELP” tab
at the top right corner or the “HELP” link at the bottom of the

page.
» FEach page has its own help.

/3 http:/ /scatestftp.bkng.nek -0 x|

Main Menu

The men options
enable the merchant to
nawvigate to all avalable
features of the Merchant
Services Online' web
application. To direct
vourself' to a particular
feature, simply float over a
menu option and chick on it
While nawgating, if you need
clatity on how to use a
spectfic feature, click on the
HELP link and detailed
wetructions will appear. This
link appears in both the top
and bottom menus.

| K

@I_l_l_l_l_|@ Internet




Contact Information

TDRCS Help Desk
866-258-2536

Merchant Services
1-800-538-3638

Credit Authorizations
1-800-808-6950



